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R ole of Interpersonal C om m unication in Creat'ing

C onducive O rgan isational C li m ate

D r. V andana K hetarpail

A bstract ( O rganisations totlay are quite conscious about giving

conducive organisationas clim ate te their em ployees to retain tdten)

and raise their level of satisfaction. Colnm unication has a m ajcjr
role in this regard. Conlm unication 1': the nervous system  ol an

organisation. lt is the process of influent.ing the action of a person

or a group. Writhout com m unication, an organisatien is lifeless

and its very existence is in danyer. The aim  of this paper is t()

study the influence of inlerpersona! com m unication in creating

: conducive organisational clim ate.

Key w erds: lnterpersonal Com m unicaLion, O rganisationai Clim ate








